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NEOGOV Login Options - Updated 7/2/2020 

NEOGOV TRAINING 

How to login to NEOGOV 

Example of Activation Email 

NEW USERS 

Check for an activation email from donotreply@neogov.com 

If you can’t find it, contact Human Resources so we can resend. 

mailto:donotreply@neogov.com
https://www.msjc.edu/HumanResources/Pages/default.aspx


 
    

 

 

 

 

 

 

 

 

 

 

     

   

      

   
   

   
 

   
    

   
 

 

  

   

NEOGOV login page 

Username is your full MSJC email address 

LOGIN OPTION 1 – directly through NG login page 

***NOTE*** You can login directly to the NEOGOV login 
page from anywhere (on or off campus – from home, etc.). 

Password is unique and determined by the user 

Forgot username & forgot password do not work for non-
applicant users. 

Anyone in HR can reset your account or use self-service 
through Portal Guard (see details on pg 3). 

You may also contact NEOGOV from 6am to 6pm Pacific, 
at 1-855-524-5627

Example of Password reset email 

ESTABLISHED USERS 
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https://login.neogov.com/


 
    

 

 

 

 

 

 

 

  
 

   
  

 

   
 

  

   

  

      

     
    

Portal Guard login page 

Username is your District 
credentials (how you login 

to your work computer) 

Password is your District 
password (how you log 

into your work computer) 

LOGIN OPTION 2 – via Portal Guard 

***NOTE*** You can only access the Portal Guard login when connected to 
the District systems (direct link via your District computer or Wi-Fi). 

Once logged in, this page pops up. 

Click on the link ‘Go to SSO Jump Page’ 
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https://login.msjc.edu/


 
    

  

 

   

 

 

 

 
 

 
 

 
 

 

 
 

 
     

  
  

   

Now you’re on 
the SAML SSO 

page.  

Notice direct 
links to other 

District UIs 
(user 

interface). 

Select 
NEOGOV 

Link to update your MSJC Alert contact information 

The PIO office sends the link for 
updating your alert contact. 

We recommend accessing and 
updating this information as 

needed. 
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http://www.msjc.edu/alert
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