
Mt. San Jacinto CCSSE Survey Results
Support For Learners

&
Student Effort

Students perform better and are more satisfied at colleges that provide 
important support services, cultivate positive relationships among groups on 

campus, and demonstrate commitment to their success



SP15 Survey of MSJC Students
55 Randomly Selected Sections

 Over 900 Students participated in the survey

 Survey conducted across all four physical campus locations

 A cross sections of all ethnic groups participated.

 41% Hispanic

 38% White

 7% African American

 7% Asian or Pacific Islander

 6% Other

 1% Native American



Support for Learners MSJC National MSJC DIFF

Item 9: How much does this college emphasize each of the following? Mean Mean Diff from Mean

Providing the financial support you need to afford your education 2.7 2.59 0.11

Providing the support you need to thrive socially 2.1 2.24 -0.14

Helping you cope with your non-academic responsibilities (work, family, etc.) 1.76 2.03 -0.27

Encouraging contact among students from different economic, social, and racial or ethnic backgrounds 2.53 2.61 -0.08

Providing the support you need to help you succeed at this college 2.97 3.04 -0.07

Career counseling 1.6 1.45 0.15

Academic advising/planning 1.82 1.83 -0.01

TOTAL Support for Learners 2.21 2.26 -0.04

 The seven questions in the Support for Learners Segment of the CCSSE 
contain students ranking of MSJC on a four or three point scale.

 In this table we see the MSJC average ranking, the national average, and 
MSJC difference from the national average.
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Student Effort MSJC National MSJC DIFF

How Often have you done the following Mean Mean Diff from Mean

Prepared two or more drafts of a paper or assignment before turning it in 2.6 2.5 0.05

Worked on a paper or project that required integrating ideas or information from various sources 3.0 2.8 0.12

Came to class without completing readings or assignments 1.8 1.8 0.01

Number of books read on your own (not assigned) for personal enjoyment or academic enrichment 2.1 2.0 0.06

Preparing for class (studying, reading, writing, rehearsing, doing homework, or other activites related to your program)
2.0 2.0

-0.01

Peer or other tutoring 1.6 1.5 0.08

Skill labs (writing, math, etc.) 1.6 1.8 -0.13

Computer lab 1.8 2.1 -0.24

Total Student Effort 2.1 2.1 -0.01

 The eight questions in the Student Effort Segment of the CCSSE contain 
students ranking of MSJC on a four or three point scale.

 In this table we see the MSJC average ranking, the national average, and 
MSJC difference from the national average.
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Support For Learners & Student Effort

 Support For Learners Key Areas

 Learning how to cope with non-academic responsibilities

 Social support

 Success support 

 Student Effort Key Areas

 Participation in more skills labs (Writing, Math, Reading)

 Participation in more computer labs
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