Mt. San Jacinto
CCSSE Survey Results

PROMISING PRACTICES & SPECIAL FOCUS (CUSTOM) QUESTIONS



Promising Practices & Special Focus

What are students telling us about the way our institution functions?

» Promising Practices
» Registration — students lack some access to courses they need for completion
» Orientation - Students don’t know what to do or where to go to be successful at MSJC

» Connection experiences / success programs — most MSJC students do not participate in
these programs

» Special Focus

» Diverse perspectives — students are exposed to and try to understand perspectives different
than their own

» Barriers to success — Financial concerns are the biggest factor to students. Course access is
the next largest factor

» Location - MVC is the preferred campus for our current student body
» Facilities —- The appearance of campus facilities, buildings, and grounds do matter to students

» Equity — Students feel that they are treated fairly.



Promising Practices

What are students telling us about the way our institution functions?

» Students need better orientation services than what we provide.
» 20% participated in an on campus orientation.
» 55% participated in an online orientation

» 49% indicated they were satisfaction with orientation services.

» Students need to participate in more programs that connect them to the
college community and orient them for success at MSJC

» 84% did not participate in a first year experience
» 88% did not participate in an LCOM

» 91% did not participate in a student success course
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